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veesš : meYeer heeBÛe ØeMveeW kesâ Gòej oerefpeÙes~ ØelÙeskeâ FkeâeF& mes Skeâ ØeMve

keâjvee DeefveJeeÙe& nw~ meYeer ØeMveeW kesâ Debkeâ meceeve nQ~

Note : Attempt all the five questions. One question from

each unit is compulsory. All questions carry equal

marks.

FkeâeF& – I / Unit - I

Q. 1. F&–keâeceme& keäÙee nw ? Fmekesâ efJeefYevve ØekeâejeW keâes GoenjCe meefnle

mecePeeFS~ 15

What is E-commerce ? Explain its various types

with suitable example.
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DeLeJee / Or

Credit Card Transaction leLee Smart Card kesâ Thej

Skeâ mebef#ehle uesKe GoenjCe meefnle efueefKeS~

Write a short note on Credit Card Transaction and

Smart Card with suitable example

FkeâeF& – II / Unit - II

Q. 2. Deepe kesâ meceÙe ceW B2C F&–keâece&me efkeâ GheÙeesefielee keâes GoenjCe

meefnle mecePeeFS~ 15

Write the importance of B2C E-commerce in

today's time with suitable example.

DeLeJee / Or

Online Services keäÙee nw ? Online travel tourism

services leLee online financial services kesâ Thej Skeâ

efveyebOeveelcekeâ uesKe efueefKeS~

What is Online Service ? Write a detailed note on

online travel tourism services and online financial

services.
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FkeâeF& – III / Unit - III

Q. 3. B2B F&–keâece&me keäÙee nw ? Fmekesâ efJeefYevve DevegØeÙeesie keâes GoenjCe

meefnle mecePeeFS~ 15

What is B2B E-commerce ? Write its various

applications with suitable example.

DeLeJee / Or

Supplier-oriented market place leLee Electronic Data

Interchange (EDI) keâes efJemleejhetJe&keâ mecePeeFS~

Explain supplier-oriented market place and

Electronic Data Interchange in detail.

FkeâeF& – IV / Unit - IV

Q. 4. F&–ieJeveXme keäÙee nw ? F&–ieJeveXme kesâ efJeefYevve DevegØeÙeesie keâes

GoenjCe meefnle efJemleej mes mecePeeFS~ 15

What is E-Governance ? Write various applications

of E-governance with suitable example in detial.

DeLeJee / Or

Business-to-Government and Citizen-to-

Government keâes efJemleejhetJe&keâ GoenjCe meefnle mecePeeFS~

Discuss Business-to-Government and Citizen-to-

Government in detail with suitable example.

FkeâeF& – V / Unit - V

Q. 5. Media Model leLee Information Service Model keâes

GoenjCe meefnle efJemleejhetJe&keâ mecePeeFS~ 15

Explain Media Model and Information Service Model

with suitable example

DeLeJee / Or

Mode-to-order manufacturing model keäÙee nw ? Fmes

efJemleejhetJe&keâ GoenjCe meefnle mecePeeFS~

What is mode-to-order manufacturing model ?

Explain it with suitable example.
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