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M-7046

M.Com. (IV'" Semester) Examination, 2020

Note :

(Sales and Advertising Management)

Time Allowed : Three Hours

Maximum Marks : 70

Minimum Pass Marks : 24
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Answer all five questions. One question from each
unit is compulsory. All questions carry equal marks.

b1 - I/ Unit-1
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"Sales organisation of company is a very important
part of an organisation." In the light of this explain

the functions of a sales organisation.
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Q. 2.

(2)
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Describe the function and responsibilities of sales
manager in a sales organisation.

g&Ts - II/ Unit - I1
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What is meant by sales training ? Discuss the
features of a good sales training programme.

3@t / Or
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What is the need of salesman control and
supervision ? Describe the methods of controlling

salesman.
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Q. 3.

(3)
g&1s - 111/ Unit - III
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What do you understand by Advertising ? Explain
its characteristics and kinds.

3re@r / Or
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Discuss social and ethical aspects of advertising.

$@b1S - IV / Unit - IV
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“Money spent on advertising is an investment. Not
a waste.” Examine this statement.

31ar / Or
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Explain the various functions of an advertising

agency.
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gbs - V/ Unit-V
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What do you understand by outdoor advertising ?
Explain its characteristics.

3124|r / Or
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Discuss in brief the different methods of evaluation

of advertising effectiveness.
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